
During the annual maintenance, we perform all inspections,
maintenance work and performance tests according to the 
manufacturers standard operating procedures. Doing so, we are 
able to guarantee the correct, safe and in-specification functionality 
of the equipment.

Our engineers are trained by the experts from THINKY and they 
can rely on their professional support if required at any time. The 
engineers do use appropriate tools and original spare parts only.

We provide service, that meets customer needs. Regular 
maintenance does make sure that the system is running within 
its specifications and will maximize the service life of your Thinky 
mixer. In order to meet your expectations in terms of cost or time, 
you can choose between an on-site service at your facility or an 
in-house service in our workshop. To minimize the impact of the 
maintenance activity on customers’ business processes we offer a 
loan unit for the time the system is not available.

Hi-Tec-Support provides service to customers with Thinky mixers 
across Europe. 

Annual Maintenance Service 
Planetary Centrifugal Mixer

Planetary Centrifugal Mixer 
“THINKY MIXER” ARE-310

Specification of Services
•	Check of operating time, type plate, last reports
•	Visual inspection
•	Replacement of wear parts
•	Thorough cleaning
•	Full functional inspection
•	Electrical safety test (VDE-Test)
•	Final Performance Test (Calibration)
•	Issuing a service report & calibration certificate
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